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1973: Service, economy and convenience . . . always 


More than ever, Greyhound is giving invaluable service to Canadians. | 
With the conservation of energy first on most people’s minds, trans- | 
portation assumes paramount importance. And a study quoted in | 
your President’s report shows that buses get more passenger miles 
per gallon than any other form of intercity transportation. 


The RCMP Centennial year brought the opportunity to serve the | 
Mounties themselves. Greyhound remains the only public trans- 
port serving hundreds of towns, villages and rural areas. Covering 
such a multitude of needs—passenger, express, charter and sight- 
seeing— Greyhound came through with another record year in 1973. 
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FRONT COVER: 


Top row: MC-8 Crusader in Rogers Pass, B.C. 
Powder snow skiing, Sunshine Village, Alberta 
MC-8 Crusader on York University campus, Toronto, Ontario 
Lower row: Totem Pole Park, Vancouver, B.C. 
RCMP and Young Canadians at Calgary Stampede 


The President's Report 
to the Shareholders 


In presenting this Annual Report for the year ended 
December 31, 1973, your Directors are pleased to an- 
nounce that your Company’s revenues and earnings in 
1973 were the highest in its history Consolidated gross 
revenues increased 8.51% from $59,339,330 in 1972 to 
$64,388,875 in 1973. Consolidated net income in- 
creased 1.03% from $7,121,079 in 1972 to $7,194,706 
in 1973. These amounts include non-recurring gains on 
disposal of tangible property of vay in 1972 and 
$121,483 in 1973. 


Earnings per share for 1973 were $1.54 including the 
non-recurring gains of $.03 per share. This compares to 
$1.52 per share in 1972 including the non-recurring gains 
of $.13 per share. Dividends of $.68 per share were paid 
during 1973 compared to $.62 per share in 1972. 


-Intercity bus miles increased 5.77% to 38,342,121, 
passenger and charter revenue increased 14.73% to 
$28,585,361 and express revenue increased 28.61% to 
$8,105,845. 


These record earnings were achieved in 1973 despite a 
strike of union employees which commenced on Novem- 
ber 11, 1973, at the Winnipeg plants of Motor Coach 
Industries Limited and despite the fact that non-recurring 
gains in 1972 were $614,900 and in 1973 were $121,483. 


The strike at Motor Coach Industries Limited, Winnipeg, 
was settled the last week in February, and full production 
should be reached early in April. 


The Company received its first delivery of the new MC-8 
Crusader in late summer and has 80 of these buses on 
order from Motor Coach Industries Limited for delivery 
in 1974. 
New terminal facilities arranged for the Company in 
' Medicine Hat and Grande Prairie, Alberta, in the year 
_ under review are now in full operation. A more efficient 
express department which doubles the present capacity 
- is under construction in Winnipeg. Modern garage service 
centers were opened during the year in Penticton, 
Edmonton, and Sudbury. Details of these new and ex- 
panded facilities are found later in this report. 


Brewster Transport Company Limited, your tour subsid- 
iary, showed increased revenues in practically all depart- 
- ments. Skifaris, the combined winter air and bus tours to 
the Canadian Rockies, increased over 100%. Brewster 
has placed orders for 16 new buses, 10 of which are for 
specialized operation in the ski areas of the Banff and 
Jasper National Parks. 


‘Motor Coach Industries Limited, your manufacturing sub- 
sidiary, introduced its revolutionary new MC-8 Crusader 
line of buses, which immediately became the most popular 
in North America. Its plant expansion in Winnipeg was 
completed late in 1973 and is capable of producing in 
excess of 4 units per day. 


On January 1, 1974, I became Chairman of the Board 
and Chief Executive Officer of Motor Coach Industries 
Limited and Mr. G. E. Mason was appointed its President 
and Chief Operating Officer. 


Early in 1974, Motor Coach Industries Limited acquired 
Frank Fair Industries Ltd., a Winnipeg manufacturing 
company which supplies component parts for the manu- 
facture of buses. 


A study supported by the National Science Foundation 
has demonstrated that the bus is the most efficient 
method of intercity transportation on a passenger mile 
basis. Buses produce 85 passenger miles per gallon, 
while trains get 48 passenger miles per gallon, private 
automobiles 40 passenger miles per gallon and jet air- 
planes about 16 passenger miles per gallon. 

With the addition of new modern buses, improved garage 
and terminal facilities, as well as enlarged manufacturing 
facilities, your Company is confident that it can handle 
the anticipated normal increase in travel as well as any 
increase in travel generated by the current energy crisis. 


Respectfully submitted on behalf of the Board of Directors. 
, R. L. Borden, 


President. We 
ale 


MCI introduces the 
MC-8 Crusader 


In terms of style, comfort and safety bus travel has 
reached a new plateau with the new MC-8 Crusader. 
Rolling off the assembly line of Motor Coach In- 
dustries Limited at the rate of three per day, 200 
were in service by the end of 1973. 


The Crusader is a big, bold, contemporary bus with 
clean, uninterrupted lines. Fads and frills have been 
avoided. The anodized aluminum black window 
treatment underlines a look of great distinction and 
provides a sunglass effect for passengers. 


Inside: more legroom, more view, more cushioned 
comfort and a quieter ride. Sculptured lines, spirited 
colors and the soft glow of concealed lighting give 
total harmony. 

Safety features are tailored to increase driver effi- 
ciency. Controls are in the most natural, reachable 
positions. The driver has separate, adjustable air- 


conditioning to maintain alertness. Audible warn- 
ing signals and automatic transmission enable the 
driver to keep his eyes on the road, his hands on 
the wheel. 


The overall result is a unique bus—“the Best Bus 
ever Built”. 


Facilities expanded 


In addition to completing its million-dollar-plus 
Winnipeg expansion, MCI in 1973 negotiated the 
purchase of a facility for the manufacture of com- 
ponent parts. The resulting acquisition of Frank Fair 
Industries Ltd., early in 1974, was a major step in 
making MC] a totally-integrated operation. 


MCI continued its success in the export market— 
including a repeat order from its newest overseas 
customer, Australia. 
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A record number of passengers 
“leave the driving to us” 


30 million 
Greyhound passenger and charter revenues con- 
tinued to climb throughout 1973. The final total 
reached more than three and a half million dollars 
above 1972’s record figure — an increase of 14.74%. 


25 million 


Your Company carried 5,448,478 passengers (an 
increase of 9.33%) and traveled 38,342,121 inter- 
city bus miles—5.77% more than in 1972. This 
resulted in a record total of 807,168,000 passenger 
miles. 


20 million 


Even the safety factor, already enviable in trans- 
portation circles, set a new record. The number of 
miles between collisions rose to 266,264 or 13.85% 
better than in the previous year. The figures are 
added proof of the care, skill and dependability of 
the Greyhound driver. 


During the RCMP Centennial year, the Mounties’ 
road show covered a prodigious number of miles — 


| 15 million 


| 10 million 


a great part of them by Greyhound charter. The cal aly 
RCMP band and Centennial displays personnel 
depended on Greyhound service to visit major cities 
and smaller centers from coast to coast. 
1969 fe AOTOC UNO hie OTD O73 
Passenger and Charter 
Revenue (in dollars) 
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Express (in dollars) 


A record year 
for packages, too 


Due to the regularity and reliability of Greyhound’s 
shipping services, Package Express continued to 
grow rapidly. Again, revenues beat the record set 
in the previous year (by an exceptional 28.61%) to 
reach $8,105,845. 


Your Company continues to improve and expand its 
Package Express facilities. 
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Brewster continued to operate the popular Gray Line City 
Tours in Calgary and Edmonton. 


The spectacular Columbia Icefields, always a favorite with 
tourists, drew many 1973 guests to Brewster's s 40-passenger 
Snocruiser tours. 


_ SKIFARI 


Skifari Tours, a joint venture with Air Canada, served 6,500 
passengers during the 1972-73 season —an increase of more 
than 100% over the previous season. Combining air trans- 
portation with a week-long western ski package, Skifari has 
all the ingredients for continuing popularity. 


Royal Glacier Tours 


1973 was the tenth anniversary year for Royal Glacier Tours. 
During it they proved again the great appeal of a deluxe tour 
portfolio offering superb transportation, accommodation 
options and many sightseeing extras. A new high in the 
number of tour guests was recorded— nearly 43% more than 
during the previous year. 


JAMCRPASS 


Inaugurated in the fall of 1972, this flexible travel bargain 
was slightly modified in 1973. Participants in the plan were 
given a choice of 30 days ($149) or 60 days ($199) of travel 
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freedom. With passengers allowed to choose their own 
routes, stop and go on again whenever they wish throughout 
Canada and south-of-the-border U.S.A., AMERIPASS con- 
tinues deservedly popular. 


There was, as always, a good demand for your Company’s 
Fall Foliage Tours, which take passengers through the most 
colorful of the autumn scenery in Eastern Canada and 
across the border. 


Once again, in 1973, the Grand Ole Opry Tours were fully- 
subscribed. These tours are limited by the number of 
Canadian long weekend holidays on which they must take 
place; otherwise,many more Grand Ole Opry Tours could 
undoubtedly be filled. 
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1973: Service, economy and convenience . . . always 


GREYHOUND LINES OF CANADA LTD. AND SUBSIDIARY COMPANIES — 


CONSOLIDATED BALANCE SHEET AT DECE ME 


ASSETS 
1973 
CURRENT ASSETS any 
Cash 222i Sea Sin ER Sea N Un tet ee a $ 1,395,377 3 iL 873 630 
Marketable securities, at cost (approximates market)................ 3,794,760 2,261,000 , 
Accounts. and notes receivable see ae ea 2,723,251 2.014.316 
Income taxes refundable? 2 Wit) Ga ee ee 2 54,168 
Due from-affiliated company ese a eo ces: 622,175 304,318 
Inventories, at the lower of cost or net realizable value............... 7,824,018 GO lS 380). 
Prepaid expenses. Suk.) oe RE Se eek RRS ES eae 373,324 198,271 
16,732,905 
OTHER ASSETS 
Notes receivable. 3 22 cK HO AS es Ar ee eer 1,229,865 832,610 
PROPERTY AND EQUIPMENT, at cost te 
Buses.i oy An Ee ONS Naas ar ae a 18,724,922 17,074,629). 
Less depreciation. . 550) o 32 Se Wr 10,400,729 9,330,243 ies 
8,324,193 7,744,386 4 , 
Land... 0.05.00 ee 2,301,381 2809078 | 
Buildings 25 6 fc) oe es 6 TG STs So oer ee renene 11,394,751 10,407,440 
Equipment oe 0s eo ee a ae ce 4,671,084 4,620,403 
18,367,216 17,330,076 
Less depreciation (iyo Geek ey ee eel 6,910,673 6,493,254 | 
11,456,543 10,836,822 
19,780,736 18,581,208 
INTANGIBLES; at cost 7 uk ee a ee 3,903,344 3,920,260 — 
$41,646,850 | <xGasliaa 
See notes to the consolidated financial statements. 
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS | 
1. PRINCIPLES OF CONSOLIDATION ten-year incentive stock option plan for officers and key — 


All subsidiary companies are wholly-owned and their 
accounts are consolidated with those of the parent 


1972 ie 


employees of the Company and its subsidiaries to 
replace the stock option plan which had been in. 


effect since 1965. The new “1973 Plan” reserves 


company in the consolidated financial statements. 75,000 shares for future option grants, in addition to the. ae y I “ 


2. LONG-TERM DEBT remaining shares which are still reserved for future. 
Although cash flow projections at the end of 1972 had option grants, under the existing 1965 Plan. The option 
indicated that the bank loan was not expected to be price shall not be less than 90% of the fair market 

_ reduced in 1973, actual cash flow enabled the Company value of the Company's shares on the date of grant. | 
to repay substantially all of its bank loan as of During 1973 options were cancelled on 3,225 shares, 
December 31, 1973. leaving a maximum of 82,725 shares available for _ 


future option grants. During 1973 options were exercised _ 
3. STOCK OPTIONS for cash on 10,150 shares, leaving option grants 
Effective May 15, 1973,the Company adopted a new outstanding at Deceneer Bri 1973 on 24,350 shares: «ocean 


BILITIES AND SHAREHOLDERS’ EQUITY 


1973 1972 
3 un ayable ard BeGNOC expeises nea ily Dh ie a. 8. $ 3,283,472 $ 3,168,716 
Shi OSS (GEES TUSSI EE SRA Si ct wt re a on 1,851,429 1,409,757 
Meee ermreted company) 6 oe eee ok. 210,425 206,862 
ee eC a Ro ie 1,352,264 M 
6,697,590 4,785,335 
A 1S Resist OST Oren Wr rteoa) iat” iar ENP Le pd aa 121,000 1,321,000 
ERVE FOR INJURIES AND DAMAGE ON Oia ic ML ur oy CUS ores 339,237 276,858 
es aie 6 lan ee 2,744,133 2.574.434 
Pe pene EQUITY 
Capital stock (Note 3) 
_ Authorized—9,600,000 common shares of no par value 

Issued AN OU STE SS TENA PUNT La ge) Din cw on tt Mae tee Aig 8,198,432 8,065,914 
Retained ICE eee PR ee ees ciate! he unig een 23,546,458 19,529,625 
| 31,744,890 27,595,539 

Signed on behalf of the Board 

R. L. Borden, Director 

C.J. Clark, Director 
$36,553,166 


5. OPERATING SEGMENTS 


One of the consolidated subsidiaries derives its revenue 
from manufacturing as opposed to transportation 
and related services. The breakdown of the consolidated 


igre ear to the ; 
gre gate remuneration Poe cUrig eens gross revenues between the two business segments 


« directors and officers was as follows: f ante Re 
Directors Officers G 
———— ——— ross revenues 
ee oie 3 $333,925 1973 1972 
ee ern ote ivaniiciidng slic. .$22990,648 923236 947 
Ee eee oe Transportation. . , 41,998,227 = 36,102,383 
$64,388,875 $59,339,330 


GREYHOUND LINES OF CANADA LTD. AND SUBSIDIARY COMPANIES 


CONSOLIDATED STATEMENTS 


CONSOLIDATED STATEMENT OF INCOME 
FOR THE YEAR ENDED DECEMBER 31, 1973 


1973 
O@perating revenues (Note 5) ye ree ee eee ee er $64,388,875 
Operatina expenses anil ee ee oe eee eee 48,605,030 
Income from operations before the undernoted items............... 15,783,845 
Income:from:invesimentsan renee eee en ee 386,723 
16,170,568 

DEDUCT 

Depreciation and-amortizationeenn nee meena te eee 2,146,669 
Interestion lona-tecmdebtserss nae tetra ne ee ee 231,676 
2,378,345 
Income before income taxes and extraordinary gains................ 13,792,223 
Income taxes! ote acptms ce es eee rae ee eee 6,719,000 
Income beforeextraordinary.Gallls eae eee eee ee ee 7,073,223 
Extraordinary Gains.onisale of propertus;.. aa ee eee 121,483 
INET INCOME Sees tol ch oe OR 8 gece ge ee $ 7,194,706 


Net income per share based upon average number of 
shares outstanding 


Income before.extraordinany) cairns ie ieee ee $1.51 
Extraordinary Gains c-etet yak ae sae eee ee .03 
NED INCOME 2 otras cocoa evil aye teat ke eet a cn oan $1.54 


See notes to the consolidated financial statements. 


CONSOLIDATED STATEMENT OF RETAINED INCOME 
FOR THE YEAR ENDED DECEMBER 31, 1973 


1973 
Balance beginning ob vearaane sei ga ce ate enn ee ee eee $19,529,625 
Net incométor the veargeem ts moma ene nee eee 7,194,706 


26,724,331 


Cash dividends paid $0.68 per share (1972 - $0.62 pershare).......... (3,177,873) 
Balanice-end OL. vearwres (oats donee eat ere re an ee ee eae $23,546,458 


CONSOLIDATED SOURCE AND USE OF FUNDS 
FOR THE YEAR ENDED DECEMBER 31, 1973 


SOURCE OF FUNDS 172 ie 
From operations 
INCEINCOMC Seen eee wn Rees Ceara men Be ohn $ 7,194,706 $ 7,121,079 
Demreciahonmancdamorizaoni antes aan hee tigers gee 2,146,669 2033197 
Deferred incometaxes Meee yey ey wn ear een weeny ee 169,699 18,841 
Erovision foniniuriesancd.damlagess: | aten mieten inn fan eee 62,379 (40,648) 
Extraordinary Cains meen meee ee ere ey ee er ts oe ae (121,483) (614,900) 
Gainmon- disposal oftanaible-asscis asin eee eee ee (22,020) a 
Wotabfronl Operallouisn eee ie ee eee ene) ee 9,429,950 8,518,149 
Proceeds from sale of shares pursuant to stock option plan........... 132,518 138,600 
Disposals or tangible property.ae ey eter eee ee ee 236,852 1,045,629 
Decrease in non-current notes receivable...................0000. _ 130,860 
9,799,320 9,833,238 
USE OF FUNDS 
ACCuUIsIiOnOLrangiole propertya are pace oe eee eee ee ee 3,422,630 3,090,408 
Dividends palmar even fo torts elvan teh Feeney sredeiae ela 5 uae 3,177,873 2,892,244 
Decrease inlona- teri Ce Di gaeerw mre mit ate arama ts oer ee gee 1,200,000 1,682,924 
Increase in non-current notes receivable.) 49- 5650555520067 397,255 — 
8,197,758 7,665,576 
Inerease i working Capital wae, muro eet eee ere oat eee $ 1,601,562 $ 2,167,662 


AUDITORS’ REPORT 


The Shareholders 
Greyhound Lines of Canada Ltd. 


We have examined the consolidated balance sheet of Greyhound Lines of Canada Ltd. and its subsidiaries 

as at December 31, 1973,and the consolidated statements of income, retained income, and source and use of 
funds for the year then ended. Our examination included a general review of the accounting procedures and such 
tests of accounting records and other supporting evidence as we considered necessary in the circumstances. 


In our opinion, these consolidated financial statements present fairly the financial position of the companies 

as at December 31, 1973, the results of their operations and the source and use of their funds for the year then 
ended, in accordance with generally accepted accounting principles applied on a basis consistent with that 

of the preceding year. 


Calgary, Alberta LOUGHE ROSS 62 CO) 
February 12, 1974 Chartered Accountants. 
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GREYHOUND LINES OF CANADA LID. 


HEAD OFFICE: 
222 First Avenue S.W., Calgary Alberta T2P OA6 


A Canadian company meeting a spectrum of transportation 
needs for the public, trade, commerce and government with 
O Trans-Canada passenger service O charter service 0 tour 
serviceOpackage express serviceOmotor coach manufacturing. 


DIRECTORS 


C. S. Munson 

Hon. W. S. Owen, Q.C., LL.D. 
R. F. Shaffer 

J. H. Taylor 

G. H. Trautman 


OFFICERS 


R. L. Borden G. T. Christie 
President Assistant Secretary 


F. E. Lake F. L. Mogen 
Treasurer Vice President, Sales and Traffic 


J. A. Knight, C.A. H. B. de Wynter 
Secretary Vice President, Transportation 
and Labor Relations 


STOCK TRANSFER AGENT AND REGISTRAR 


Montreal Trust Company 
Montreal Toronto Winnipeg Calgary Vancouver 
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news from GREYHOUND | 18th April 1973 


ALGARY, Alberta--Robert L. Borden, Sident of Calgary-based 


Greyhound Lines of Canada Ltd., reports that his company's 45th 
year of operation, 1972, saw records established in most areas of - 


eit) a, (= 


a 


Mr. Borden's comments were contained in the company's Annual 
Report to Shareholders, which was distributed today. 


Greyhound's revenue increased 15.6 per cent to $59.3 million in 
1972, and net income showed a similar gain of 15.7 per cent over the 
previous year, to $7.1 million. 


Earnings per share for 1972 were $1.52, which reflects a non- 
recurring gain of $614,900 derived from disposal of assets. The 
previous year had a non-recurring gain of $514,573. 


Mr. Borden noted that inter-city bus miles increased 3.35 per cent 
to 36,251,624, while passenger and charter revenue increased 7.85 
per cent to $24.9 million. Package express continued to play.a 
role of increasing importance, contributing revenue of $6.3 million, 
up to 18.3 per cent. 


Efficient new express depots were opened in Vancouver, Penticton, 
and Edmonton to handle increased express volumes. 


Tne company has already received 20 of the 30 new Super-7 
Scenicruiser buses ordered for delivery in 1973. The buses are 
produced by Motor Coach Industries Limited, a wholly-owned 


Subsidiary based in Winnipeg. Motor Coach Industries itself had 
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sales of $23.2 million, up $4.5 million over 1971. This was 
derived from the production of 760 bus shells, which were sold 7n 
Canada, the U. S. A., and Australia. 


The Australian sale, first "offshore" purchase of Motor Coach 
Industries bus shells, involved 10 buses redesigned for right-hand 
drive. 


Brewster Transport Company Limited, also a wholly-owned subsidiary, 
Once again experienced increased sales in the tourist industry. 

New garage service centres in Banff and Jasper have improved 
operating efficiency. 


Mr. Borden's statement in the annual report expressed the appreciation 
of the board of directors for the loyalty and support of the 
company's 3,000 Canadian employees. 


Fans 
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